
Diabetic Supplies Dispensing Transferred  
From Pharmacies to Medical Suppliers  

Effective January 1, 2006 
 

The diabetic supplies listed in MSA Bulletin 05-65 are no longer 
a Medicaid pharmacy benefit billable to First Health and therefore 
must be billed as a Medicaid medical supply benefit through the 
Michigan Department of Community Health (MDCH).   

 

First Health Services Corporation and MDCH each have unique 
provider enrollment systems, prior authorization requirements, and 
claims processing systems.  Pharmacy providers dispensing 
prescription drugs must be enrolled by First Health, and pharmacy 
providers dispensing medical supplies must be enrolled by MDCH.  
Enrolled Medical Suppliers would request prior authorization for 
services directly from MDCH by contacting the MDCH Prior 
Authorization Division at 1-800-622-0276.     

 

If your pharmacy is not enrolled, contact the MDCH Provider 
Enrollment Unit at 517-335-5492, ProviderEnrollment@michigan.gov, 
P.O. Box 30238, Lansing, MI 48909, or find their forms and 
instructions on the MDCH website at www.michigan.gov/mdch, and 
click on PROVIDERS, and then click on INFORMATION FOR 
MEDICAID PROVIDERS.   

 

For details of this policy click on MEDICAID PROVIDER 
MANUAL, MEDICAID POLICY BULLETINS or PROVIDER 
UPDATES.   

 

To register for a MI Medicaid Medical Supplier Training Session 
click on MEDICAID PROVIDER TRAINING SESSIONS.   

 

Questions about billing and reimbursement for fee-for-service 
medical supplies can be addressed to the Provider Support Hotline at 
1-800-292-2550 or by email at ProviderSupport@michigan.gov.        



Dual Enrollment:  Pharmacy & Medical Supplier 
See MSA Bulletin 05-65 for more details 

 
 MDCH Medical Suppliers First Health Pharmacies 
Provider Identification Provider Type 87 followed by 7-digit location specific  NCPDP/NABP ID or Medicaid Provider Type 50 
Number Medicaid Provider ID and 7-digit location specific Medicaid Provider ID 
Examples of Services Wheelchairs, bandages, nebulizers, diabetic supplies Prescription Drugs 
  See the Medicaid Provider Manual for full List   
Policy (Website and Links) www.michigan.gov/mdch >> Providers  michigan.fhsc.com >> Providers 
 >> Information For Medicaid Providers >> Provider Manuals 
Fee-Screens/Rates >> Provider Specific Information >> Drug Information 
Provider Enrollment >> Provider Enrollment >> Provider Forms 
 ProviderEnrollment@michigan.gov   
 1-517-335-5492 1-804-965-7729 
 PO Box 30238 4300 Cox Road 
 Lansing, MI 48909 Glen Allen, VA 23060 
Provider Support >> Provider Updates   
 1-800-292-2550 1-877-624-5204 
 ProviderSupport@michigan.gov   
 PO Box 30731 4300 Cox Road 
 Lansing, MI 48909 Glen Allen, VA 23060 
Beneficiary Eligibility >> The MI Eligibility Verification System >> The MI Eligibility Verification System 
Verification 1-888-696-3510 1-888-696-3510 
 www.bcbsm.com/providers michigan.fhsc.com/ 
 Refer to Beneficiary Eligibility Chapter Refer to Beneficiary Eligibility Chapter 
 of Medicaid Provider Manual of Medicaid Provider Manual 
Prior Authorization >> Medicaid Provider Forms and Other Resources   
 1-800-622-0276 1-877-624-5204 / 1-877-864-9014 
 1-517-335-0075 (fax) 1-877-888-6370 / 1-888-603-7696 (fax) 
 PO Box 30170 4300 Cox Road 
 Lansing, MI 48909 Glen Allen, VA 23060 

>> double click 
MDCH Prior Authorization 

a) Reference Coverage Conditions and Requirements in the Medical Supplier Chapter of the Medicaid Provider Manual 
b) Reference the Medical Supplier Fee-Screen on the website under Provider Specific Information 
c) If prior authorization is required, as dictated by either the Manual or Fee-Screen refer to the prior authorization instructions in the General 

Information for Providers and the Medical Supplier Chapters of the Medicaid Provider Manual 
 


